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Phone Model Phone Notes AWH-55 AWH-55+ AWH-54 ABT-35 ABT-35+ ABT-34
AWH450N & 
AWH460N AWH-75N

2402 Needs a lifter ok with lifter ok with lifter Best ok with lifter ok with lifter Best ok with lifter ok with lifter

2410 No lifter needed ok Best no reason ok Best no reason Best Best

2420 No lifter needed ok Best no reason ok Best no reason Best Best

4406 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

4412 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

4424 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

4406D+ Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

4412D+ Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

4424D+ Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

4424LD+ Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

4601 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

4602 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

4602SW Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

4606 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

4610SW No lifter needed ok Best no reason ok Best no reason Best Best

4612 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

4620 No lifter needed ok Best no reason ok Best no reason Best Best

4620SW No lifter needed ok Best no reason ok Best no reason Best Best

4621SW No lifter needed ok Best no reason ok Best no reason Best Best

4622SW No lifter needed ok Best no reason ok Best no reason Best Best

4624 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

4625SW No lifter needed ok Best no reason ok Best no reason Best Best

4630 No lifter needed ok Best no reason ok Best no reason Best Best
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4630SW No lifter needed ok Best no reason ok Best no reason Best Best

5402 Needs a lifter ok with lifter ok with lifter Best ok with lifter ok with lifter Best ok with lifter ok with lifter

5410 No lifter needed ok Best no reason ok Best no reason Best Best

5420 No lifter needed ok Best no reason ok Best no reason Best Best

5601 Needs a lifter ok with lifter ok with lifter Best ok with lifter ok with lifter Best ok with lifter ok with lifter

5602 Needs a lifter ok with lifter ok with lifter Best ok with lifter ok with lifter Best ok with lifter ok with lifter

5602SW Needs a lifter ok with lifter ok with lifter Best ok with lifter ok with lifter Best ok with lifter ok with lifter

5610 No lifter needed ok Best no reason ok Best no reason Best Best

5620 No lifter needed ok Best no reason ok Best no reason Best Best

6200 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

6402 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

6402D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

6408+ Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

6408D+ Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

6416D+ Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

6416D+M No lifter needed ok Best no reason ok Best no reason Best Best

6424D+ Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

6424D+M No lifter needed ok Best no reason ok Best no reason Best Best

7100 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

7303 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

7305 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

7308 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

7313 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter
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7314 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

7316 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

7317 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

7318 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

7401D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

7403D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

7404D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

7405D
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

7406
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

7406D
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

7407D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

7410D
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

7434D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

7444 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

7506 ISDN
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

8101 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

8102 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

8110 Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

8403
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best
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8405
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

8410D
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

8411D
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

8434
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

8500 ISDN
New wireless units don't 
need a lifter no reason Best ok no reason Best ok Best Best

9620
*Adapter kit 74256-01 free from 
TAC Avaya: 800-544-4779

ok w/adapter 
kit* Best no reason ok w/adapter kit* Best no reason Best Best

9630
*Adapter kit 74256-01 free from 
TAC Avaya: 800-544-4779

ok w/adapter 
kit* Best no reason ok w/adapter kit* Best no reason Best Best

Console 302 A No remote answering ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327

Console 302 B No remote answering ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327

Console 302 C No remote answering ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327

Console 302 D No remote answering ok ok ok ok ok ok ok ok

Callmaster I No remote answering ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327

Callmaster II No remote answering ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327

Callmaster III No remote answering ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327

Callmaster IV No remote answering ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327 ok w/PJ327

Callmaster V No remote answering ok ok ok ok ok ok ok ok

Callmaster VI No remote answering ok ok ok ok ok ok ok ok
Partner Euro 6B, 
18B, 18D, 34D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

Parnter MLS 6B Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter
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Partner MLS 12B Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

Partner MLS 12D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

Partner MLS 18D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter

Partner MLS 34D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter
Partner Refresh 
6D, 18D, 34D Needs a lifter ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter Best ok w/lifter ok w/lifter
Merlin BIS 10, 19, 
22, 34, 34D Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLS 6 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLS 12 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLS 12D Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLS 18 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLS 18D Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLS 34 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLS 34D Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLX 10 Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLX 10D Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLX 16D Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLX 20L Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter

Merlin MLX 28D Only HL1 lifter will ring no reason no reason Best w/HL1 no reason no reason Best w/HL1 ok w/ HL1 lifter ok w/ HL1 lifter


