





JABRA PRO™ FAQ
9400 SERIES Jabra’

FREQUENTLY ASKED QUESTSON

Q WHAT IS THE RANGE ON THE JABRA PRO 9400 SOLUTION?
A Jabra PRO 9400 supports a maximum range of up to 150m*
(base to headset). In practice, you may nd the range to
be somewhat shorter due to physical obstructions and
electromagnetic interference.

The sound in your headset will slowly deteriorate as you move
farther from the base. Move back into range and sound quality
is restored. If you move all the way out of range while talking,
you will lose all sound, but your call will be held open at the
base for 60 seconds. This gives you the chance to move back
in range. However, after 60 seconds the current call will be
terminated. If you remain out of range for a longer time, you
may need to re-establish the DECT connection manually when
you return (i.e. dock the headset to the base).

Q WHAT ABOUT CONFERENCE CALLS?

A The Jabra PRO 9400 base is able to pair with one primary
headset plus an optional and temporary secondary headset.
This allows you to share your conversation with another
headset user for conference calling.

Q CAN I TURN THE HEADSET OFF TO SAVE POWER WHEN I'M
AWAY FROM THE BASE?

A Yes. Press and hold down the headset’s multifunction button
down for 5 seconds. To turn the headset back on again, simply
dock it in its cradle or press the multifunction button. Please
note that this power cycle is the equivalent of resetting the
headset.

Q WHAT IS THE TALK TIME FOR A JABRA PRO 9400 HEADSET?
A About 8h for wideband talk mode and up to 10h for
narrowband talk mode.

Q MY HEADBAND / EARHOOK / NECKBAND IS BROKEN.
HOW DO | GET ANOTHER ONE?

A Simply contact your local Jabra supplier and place an order.
You can nd the part numbers in the section called “Optional
Accessories” in the user manual.

Q | CAN'T CONTACT THE DIAL-IN SERVER. WHAT SHOULD | DO?
A Let the touch screen wizard guide you — you can retry the
automatic setup or try a manual setup of your desk phone. You
can also choose to retry the cable setup. See the section called
“Con guring the Jabra PRO 9400 base for your desk phone” in
the user manual for more information.

* Range varies according to the environment in which the headset is used
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